identifying the demand and meeting the need for long term
Post COVID support with a co-produced, non-clinical, group offer

5. Conclusions

Demand for peer support in Long COVID patients is strong, even follc ing comple
rehabilitation more than a year previously. To meet this expressed need we co-produced a
peer support offer across our six boroughs.
Face to face and online groups have run, offering a variety of options on day a
Next step, to investigate whether the peer support group has met participants’ ex
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* Trained and experienced peer facilitator \ — We're isolated -

. Non-fchmc;l role SR Rehab helped = and missing a Brain fc’)g meant we \

. fo;n orta]c| etnot |°30J:ng the answers but we’re still sense of - couldn’t make the 2

Isten, retlect, validate struggling with community most of rehab group ) |
: : : : symptoms - ~
v’ Meeting patients’ need for emotional connection ymp /
v’ Learning from real life examples l -
v’ Reciprocity as a key feature of peer support P We'd like a group -
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v Avoiding the pitfalls of a clinician led or peer led model ' we can trust and refresh of the
v’ Time and space to share positive and negative experiences We're glad tobe W \yhere we feel safe - ;

back in touch

with Long COVID e

services

A co-produced
group offer

What does peer support mean to you?

v

experiences and strategies

people that have experienced Support from people people that are similar experiences and ways

long covid Sharing SUPPOrt . .
Talking Group of people

similar experiences

minded people
similar people

symptoms
helpful experiences

experiences and support

support and ideas experiences and diagnosis peoples stories

What do you want to gain from attending the group?

longer programme

long c19 experiences new able Support and understanding

d
ideas — support understanding coga baler

help people

covid infection condition long term

similar

Long Covid
Support from peers  situation and support

Results: Expectations

S

ations of a peer support group

rvice considered the key features of the care coordinator role

S

design a peer support offer using survey data to understand patient preferences
oain patients’ feedback to understand the perceived gap following completion of the
andard Long COVID rehabilitation intervention

To consider what role the care coordinator plays in the peer support group

What ty

1. Background

Gap analysis identified peer support for Long COVID patients as a service gap across

Southeast London (SEL)

Work conducted by London South Bank University showed Long COVID patients’

strong desire for peer support groups

* Peer support is recommended in the NHS England Commissioning guidance for post-
COVID services for adults, children and young people

e Patients lacked resources or conversance to independently instigate set up

New role of SEL Long COVID Care Coordmaiﬁi iiW‘j
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4. Results

oleted a rehab group or received 1-1 support
om the MDT were identified
(23.7%) responded as interested in face to face or online peer support

patients attended one of two online focus groups

ed a Microsoft Forms survey asking about their interest in peer support

ssed interest in peer support were invited to take part in an online

strategies

—

We don’t have the
energy to set up our
own groups

Results: Gap in service

Results: Logistics

el
he group meet?

ompleted a Long COVID rehabilitation group were identified

® Morning 12
® Afternoon 21
@® Evening 23

How many sessions would you like?

11%

2 1-2 -
\ ® 24 8
® 6-8 14
® B+ 20

oup would you prefer?

® Face to face 14
30% ® Online 17
® Don't mind 16

How often should the group meet?

® Weekly 7
13% 15%

@® Fortnightly 16

@ Monthly 18

® No preference 6
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